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Comparison were made between DACC and:
279 total colleges, 137 small colleges, and
prior DACC surveys
in five Benchmark areas:
Active and Collaborative Learning
Student Effort
Academic Challenge
Student-Faculty Interaction
Support for Learners
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Benchmark: Active & Collaborative Learning
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How often in the current academic year have you …
Highest Rated:
asked questions in class or contributed to class
discussions?
Lowest Rated:
made a class presentation?
participated in a community-based project as part of a
regular course?
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Benchmark: Student Effort
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Highest Rated:
How often have you used the computer lab during the
current academic year?
Lowest Rated:
In the current academic year, how often have you
worked on a paper or project that required integrating
ideas or information from various sources?
Number of books read on your own for personal
enjoyment or academic enrichment.
How often have you used to skills labs (writing, math etc)?
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Benchmark: Academic Challenge
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Highest Rated:
How much does the college encourage you to spend significant amounts
of time studying?

Have you worked harder than you thought you could to meet an
instructor’s standards or expectations?
Lowest Rated:
How much has your coursework emphasized …
analyzing the basic elements of an idea, experience, or theory
forming a new idea or understanding from various pieces of information
applying theories or concepts to practical problems or in new situations
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Benchmark: Student Faculty Interaction
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Highest Rated:
How often have you talked about career plans
with an instructor or advisor?
How often have you discussed grades or
assignments with an instructor?
Lowest Rated:
none
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Benchmark Support for Learners
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Highest Rated:
How much does the college emphasize providing
financial support you need to afford your
education?
How often have you used …
academic advising/planning
career counseling

Lowest Rated:
none
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2017 Custom Topic - Advising
DACC students rated the college significantly higher:
Since your first academic term at this college have you
met with an academic advisor before registering?
Prior to registering for classes before this term, were you
required to meet with an academic advisor?
During this academic term how many times have you met
with an academic advisor?
This term, if you met with an academic advisor more than
once, was it the same one?
Nothing was rated significantly lower.

Other questions:
To what extent does this college value and respect cultural,
ethnic, and/or social diversity?
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Other questions:
How would you rate the academic quality of this
college in general?
Excellent + Good = Combined
Full-time students

29.8%

+ 53.3% = 83.1%

Part-time students

36.4%

+ 45.8% = 82.2%

Overarching questions:
How would you rate your overall educational experiences at
this college? (1=poor, 2=fair, 3=good, 4=excellent)
DACC 3.22 which was slightly above the national average
Would you recommend this college to a friend or family
member?
full-time 92.7%, part-time 95.5%
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What's next?
CCSSE results have recently been shared with faculty,
and will be shared with staff in October.
Discussions on the survey results and possible resulting
actions are taking place.
DACC has instituted a survey cycle where the CCSSE
and NLSSI will be administered in alternating fiscal years.
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