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More than 40 percent of the District’s high-school graduates attend 
DACC. According to President Nacco, “That’s almost twice the      
national average for community colleges.” 
 
But with a retention rate that hovers in the mid-50-percent range  
from Fall semester to Fall semester, President Nacco says, “We 
could do much better in keeping students here and on track toward 
graduation.” 
 
DACC collects boatloads of data about student retention, engage-
ment, and progress toward graduation. But as Student Services    
Vice President Stacy Ehmen points out, “Typically the data isn’t in   
the hands of staff members during critical time periods when         
resources and assistance can be put in place in a timely and        
effective manner.” 
 
Enter CRM Advise and for what VP Ehmen calls, “a giant leap into 
21st-century student-support systems. It’ll make us slick and smooth 
by enabling us to connect with students when they need us most.” 
Developed by Ellucian—which also provides DACC’s Colleague   
management-information system—CRM (Customer Relationship 
Management) Advise is designed to enhance student success and 
improve retention rates.  
 
As Counseling Director Stephane Potts says, “It helps detect        
problems early, facilitates meaningful engagement, applies insightful 
analytics to better understand when and why students are having 

issues, and measures which 
programs and activities are 
effective in resolving them.” 
 
Data from multiple, live 
sources are fed into CRM 
Advise and alerts and     
messages are automatically 
sent to each student’s      
support network, such as 
Advisor, Coach, TRIO, the 
DACC Foundation, and   
Financial Aid.  
 
Says Ms. Potts, “Each data 
element can trigger a notifi-
cation—whether it be to   
intervene or to celebrate a 
success with a student.”  
In addition to staff interven-
tions, immediate responses 
can also be automated with 
personal emails and/or texts. 

In addition, the system assigns a success score to each student,  
allowing staff to quickly identify both at risk and successful students. 
VP Ehmen explains, “The success scores are customized based on 
each individual student’s unique needs and goals.” 
 
Equally important, CRM Advise will unify multiple technologies,    
including the Blackboard online course system; Maxient, the student 
conduct and alert system; Self Service, which includes financial aid 
and degree audits; and Colleague, the management-information   
system. CRM Advise has the flexibility for adding new systems and 
data sources. 
 

Director Potts appreciates how easy and accessible CRM Advise    
is, and that it won’t require extensive training for staff or students to 
become comfortable using it. She says, “It also allows students,    
faculty, and staff to self-report alerts with the ease of a button. The 
power of this tool will help us use the data that we've been diligently 
collecting, but not using effectively or efficiently.  DACC needs to 
work smarter, not harder—or after the fact. Our students deserve it!” 
 
During the Nov. 18 Board meeting, DACC Trustees approved a five 
year contract for CRM Advise. As President Nacco says, “The Board 
recognized that this isn’t just a system for improved counseling and 
advising but that it can improve a full gamut of services, including 
tutoring, teaching, financial aid, recruitment, and scholarships.” 
 

DACC FLASH 
“Danville Area Community College is committed to providing quality, innovative, and accessible learning experiences which meet the life-long     
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Ellucian’s CRM Advise will provide student-services 
staff with real-time information about how students are 

doing in their classes and in any other issues related to 
their DACC experience.  

“The Board recognized that this 

isn’t just a system for improved 

counseling and advising but that it 

can improve a full gamut of 

services, including tutoring, 

teaching, financial aid, recruitment, 

and scholarships.”   

-Dr. Stephen Nacco, President 

Knowing When Our Students Need Us 
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Six New Bachelor’s Degrees 

with SIU   

DACC students have a new way to earn a bachelor’s degree without 
leaving the DACC campus or the comfort of home. 
 
The DACC alliance with Southern Illinois University enables         
students graduating with an associate degree to transfer as juniors 
into an SIU bachelor’s degree program in six high-demand fields: 
accounting, business administration, criminology/criminal justice, 
psychology, health-care management, and radiologic sciences. 
DACC students with a comparable associate degree in these fields 
will be able to complete the final two years of a bachelor’s degree   
by taking the SIU classes online. 
 
President Nacco commends SIU’s Chancellor Austin Lane for     
developing a more attractive transfer agreement with community 
colleges. “Dr. Lane has worked at community colleges. He under-
stands the bachelor’s programs that our students want. Best of all, 
he realizes that the majority of our students aren’t going to drive 
three hours south to attend classes at the Carbondale campus, so 
offering an online option for the final two years of a bachelor’s      
degree is a great selling point.” 
 
DACC Director of Articulation and Counseling Stephane Potts 
worked with SIU officials on the transfer agreements for the six     
marquee programs. She says, “An associate degree in these fields 
will have our students half way toward a bachelor’s degree. The SIU 
staff has been bending over backwards to make sure that DACC 
students are well taken care of and will feel welcome when they 
transfer.” 
 
The new alliance takes effect immediately, with all current and     
former DACC graduates eligible to participate. As with Franklin    
University 3 + 1 classes, DACC graduates are welcome to use the 
College’s computer labs or their personal computers for the SIU 
classes.  
 

Southern Illinois University’s Carbondale Chancellor 
Dr. Austin Lane conducted a virtual signing with DACC 
President Stephen Nacco to commemorate the “Step 
Ahead Online” agreement, which enables DACC associ-
ate-degree graduates to complete their SIU bachelor’s 
degree without having to leave Vermilion County.  

 
 
 
Delphina Robertson graduat-
ed in May but missed out on 
the post-Commencement   
photo op, so she stopped by 
in her cap and goal for the 
shot.  Delphina is writing a 
book that includes photos 
from her life, and she is 
pleased to regard her DACC 
experience as one of her  
highlights. 

 
 
 
Our thanks to the Campus 
Community Team who      
organized the Thanksgiving 
Brunch on Nov. 4. Employees 
enjoyed hot breakfasts while 
raising $500 in donations for 
the County Animal Shelter 
and the Boys & Girls Club. 
Shown here are Angel Fellers 
and Suzanna Aguirre. 

 
 
 
 
Alternative Technologies 
Instructor Greg Hansbraugh 
says he has one of his best 
Wind 100 classes ever. 
They've advanced so far in 
the program that they qualify 
for climbing the wind tower, 
which typically only Wind 150 
students are prepared to   
undertake. Among the      
climbers is Foundation       
Executive Director Tonya 
Hill’s son Macalister “Mac” 
Hill.  
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Alertus for a Safer Campus  

Nathan Howie, the director of campus safety and security, joined DACC in 
the middle of  2020 after retiring from a distinguished career as a Danville 
police officer.  
 
One of Mr. Howie’s first priorities was to conduct an internal audit of the 
College’s campus safety and security systems, including the broadcast  
features of the fire-alarm and telephone systems.  
 
Together with Assistant Vice President Brian Hensgen, Director Howie  
reviewed a number of security systems to find the right fit for DACC. Mr. 
Howie says, “Our system needed to be modernized, to fill in the identified 
gaps, and also have the capacity to grow with the changing needs of our 
campus.” 
 
He also says that technology itself isn’t the be-all and end-all. “An effective 
security system requires a layered approach that combines improved tech-
nology with enhanced training and communications.” 
 
Director Howie and AVP Hensgen tested out several systems before     
bringing their recommendation to the DACC Threat Assessment Team, 
which Student Services Vice President Stacy Ehmen chairs. As VP Ehmen 
says, “We saw that the Alertus System was an ideal fit to improve system 
efficiency, minimize risk, and maximize campus safety efforts.” 
 
Alertus offers a wide gamut of tools to get everyone’s attention during an 
emergency. As AVP Hensgen says, “Alertus can be customized however 
you need it to be. It can deliver preset messages and can communicate with 
specific recipient groups, such as those inside a particular building or wing 
or outdoors. The system also automatically contacts the local police when 
activated.” Another feature of Alertus are the blinking beacon alerts that will 
be deployed throughout the Campus.  
 
One of the more amazing features of Alertus is that it can instantaneously 
seize control of every desktop computer, laptop, mobile phone, and plasma 
screen that’s connected to the DACC network. AVP Hensgen explains, “If 
there’s an emergency, Alertus can provide both a loud alert and a screen 
message in every office, classroom, and lab on campus—basically every-
where that there’s a computer and cell phone that’s turned on.” 
 
The system also supports the use of panic buttons, which would be hidden 
under counters and shelves for faculty and staff to secretly activate when 
they feel threatened. Says VP Ehmen, “As we install Alertus, the Threat 
Assessment Team will review campus locations—classrooms, hallways, 
offices—that are isolated and would therefore benefit from our installing 
panic buttons. At this point, we don’t know how many of these we’ll need, 
but Alertus can support an unlimited number of them.” 
 
The DACC Board of Trustees voted unanimously during the Nov. 18 meet-
ing to approve the purchase of Alertus. Installation of Alertus hardware and 
software upgrades has already begun. DACC security and technology em-
ployees will soon receive training on the new system. By next July, the  
College is also planning on installing a new text-messaging system called 
Rave.  
 
As College Relations Executive Director Lara Conklin says, “Rave is used 
by a number of colleges throughout the State and it interfaces seamlessly 
with Alertus.” 

“Danville Area Community College does not discriminate on the basis 

of race, color, national origin, sex, disability or age in its programs or 

activities.” 

The Alertus sys-
tem can blast out 
messages and 
alarms to every 
nook and cranny 
of the campus, 
thanks to its 
ability to take 
control over 
computers and 
mobile devices. 

 
 

Student Veteran Shout Out  

By Kellie McBride, Career, Employment & Veteran Services   
Specialist 
 
Joseph “Joe” Sergent started his educational journey at DACC    
as a high school junior in the fall of 2005. He was a part of the 
inaugural college express class at DACC and pursued classes in 
computer networking.  
 
After graduating high school Joe took a detour to serve in the 
United States Army, which included a tour to Afghanistan in   
2008. He was honorably discharged from the US Army in 2012. 
He returned to DACC shortly after coming home. Unfortunately 
life happened and he was unable to complete his semester.     
This caused Joseph to have a balance due and he was unable to 
return the next semester.   
 
Fortunately DACC created the “Second Chance” scholarship   
program, and Joseph applied and was accepted. This allowed 
him to return to school. As long as he completed a certificate or 
degree, his balance would be forgiven.  
 
Joe is on track to graduate in the Spring with an associate’s    
degree in computer science. Since returning to DACC, his     
grade-point-average has been a perfect 4.0.  
 
Kathy Hunter, associate professor of information systems,      
recognized Joseph's talent and recommended he apply to a new 
company in Vermilion County, Hub City Media in Rossville. Hub 
City is an industry leader in identity-access management.   
 
Based on his skills and a recommendation from Professor Hunter, 
Joe has been offered and accepted a position at Hub City as a 
systems engineer.  
 
I’ve known Joe over the past two years and all of us in Student 
Services are proud of him for his accomplishments. Last year, Joe 
helped manage DACC’s Veteran Center lounge. He continues to 
mentor other veterans at the College. We’ll be sad to see Joe 
leave but we are happy for his new career, for his service to our 
country, and for being a proud alumnus of DACC.    

A DACC success story, thanks to the “Second 
Chance” Program: Joseph Sergent, an Army 
veteran who will be graduating in the Spring. 
He’s shown here in DACC’s Veterans’ Center in 
Cannon Hall. 
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 Applause  

 

For employees and others participating in the Nov. 18 

“Family Reading Night at DACC, including, Susie Catlett for 

making the popcorn and chocolate chip cookies; Kathy 

Hantz for helping with the games and picking out the 

books; the Danville Public Library for providing the rock painting activity; Mick Jaguar 

for making a special appearance; Tim Carter for bringing Emerson, who played 

"Clifford the Big Red Dog”; Vermilion County Fair Queen Tinlee Shepherd for being a 

reader; McKenzie Richardson and Kyleigh Weller (DACC softball players) for being 

readers; DACC’s Building Services Assistants for helping us set up for the 

event; and for Paulina Padjen for organizing this heart-warming community-outreach 

activity. 

 

Welcome to DACC, Campus Safety Officer Dylan 
Miller, shown here flanked by Campus Safety 
Director Nathan Howie and Safety Officer Cliff 
Hegg. 

DACC mascot Mick Jaguar snatched up two 
cuties during the Nov. 18 “Family Reading 
Night” that DACC’s Campus Community Team 
hosted. 

Welcome (back) to DACC Sadie Edwards (right) 
as the College’s new director of financial aid.  
She’s shown here with retiring director Janet 
Ingargiola, who has devoted the past 35 years to 
exemplary DACC service.  Ms. Edwards is a 2017 
alumna, former student trustee, and a DACC   
basketball star.   

 

The Weight is Over   

Over the course of several years, the College’s cramped and gloomy 
weight-training room has scared away countless prospects for our athletic 
teams. As Athletic Director Tim Bunton says, “When athletes come to     
our Campus, they want to see a first-class facility for weight training, and 
unfortunately, we haven’t had one to show them.” 
 
But now we do. 
 
During the Fall, under the direction of Coach Clayton Hicks, the Athletic 
Department was able to move into what had formerly been the dance   
studio in the lower level of the Mary Miller Complex. The spacious and 
brightly lit new weight-training room is next to the Fitness Center and   
features new machines, mats, and barbells. Best of all is the dazzling new 
wall décor that features the DACC Jaguar in vivid colors. 
 
Athletes also appreciate the former dance studio’s mirrored walls. As 
Coach Hicks says, “A number of athletes like to watch themselves while 
they’re working out.”  
 
Suddenly, prospects are coming onto campus with a whole new attitude. 
Says AD Bunton, “They’re definitely impressed with what we offer for 
weight training and conditioning. For the first time since I’ve been here, 
I’ve seen them go inside our weight room and say, ‘Wow.’” 
 
Athletics is working with the Facilities Department to determine whether 
the new training center can expand further by connecting with the former 
weight room. This would require removing the wall that separates the two 
rooms. As AD Bunton says, “Hopefully, it’s not a weight-bearing wall and 
isn’t holding up the whole building.” 
 
Well, yeah. 
 

The DACC baseball team is shown here in the 
College’s snazzy new weight-training room.   


