Institution: _Danville Area Community College
Public Act 96 — 0133 Survey

1. Please provide the contact information of the primary person on campus with
veterans and military personnel responsibilities.

Name: Janet Ingargiola

Title: Director, Student Financial Aid & Veteran’s Educational Benefits
Department: Student Financial Aid & Veteran’s Educational Benefits
Address Danville Area Comm. College, 2000 E. main, Danville, IL 61832
Phone number: 217-443-8760

Email address: jingarg@dacc.edu

2. Please indicate how your institution identifies veterans or military personnel.
¥ Admission process

v Financial aid

V¥ Registrar's Office

W Veteran Center

¥ Other (please describe)

Community Veteran’s Organizations holding regular meetings on campus

Please indicate which of the following provide programs or services designed for
veterans or military personnel and their families.

¥ Academic Advising Office
W Admissions Office

¥ Counseling Center

¥ Counseling Center

¥ Bursar Office

¥ Disability Service Office
¥ Financial Aid Office

I Health Services

M Veterans Center

¥ Other (please describe)
Career Services, Assessment Center, and Community Veteran’s Groups
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3. Please describe the programs or services that are available to veterans, military
personnel, and their families.

Counseling and services in: Career, Academic, Student Aid & Veteran'’s
Educational Benefits, Special Academic Needs, and off campus referrals.

4. Please indicate the number of veterans, military personnel, and spouses or
dependents accessing the following programs and services during the 2008-2009
academic year. Please provide the contact information for each program or service
offered.

Note: All counts that follow are from the 2008-09 Award Year. Many areas do not
keep count of Veteran’s numbers served but plan to do so in the upcoming years.

Veterans Military Families
Personnel

a. Academic advising | 143 I |

Contact Name Alice Cowan, Director Academic Advisement and
Personal Counseling

Department  Academic Counseling

Address Danville Area Comm. College, 2000 E. main, Danville, IL 61832
Telephone Number 217.443.8749

Email Address acowan@dacc.edu

b. Academic support/tutoring I |

Contact Name Vicky Welge, Director Student Success Center
Department Student Success Center

Address Danville Area Comm. College, 2000 E. main, Danville, IL 61832
Telephone Number 217.443.8702

Email Address awelge@dacc.edu

c. Campus social events | 56

Contact Name Dr. Belinda Dalton-Russell, Exec. VP Student Services
Department Student Services

Address Danville Area Comm. College, 2000 E. main, Danville, IL 61832
Telephone Number 217.443.8746

Email Address bdalton@dacc.edu
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d. Career services | 123 | |

Contact Name Carla Boyd, Director Career Services and Veteran’s
Career Center

Department Career Services and Veteran’s Career Center

Address Danville Area Comm. College, 2000 E. main, Danville, IL 61832
Telephone Number 217.443.8593

Email Address choyd@dacc.edu

e. Counseling I 143 I I 15

Contact Name Alice Cowan, Director Academic Advisement and Personal
Counseling

Department Academic Counseling

Address Danville Area Comm. College, 2000 E. main, Danville, IL 61832
Telephone Number 217.443.8749

Email Address acowan@dacc.edu

f. Disability Services | 17

Contact Name Vicky Welge, Director Student Success Center

Department Student Success Center

Address Danville Area Comm. College, 2000 E. main, Danville, 1L 61832
Telephone Number 217.443.8702

Email Address awelge@dacc.edu

g. Employment assistance I 25 | ‘—

Contact Name Carla Boyd, Director Career Services and Veteran’s
Career Center

Department Career Services and Veteran’s Career Center

Address Danville Area Comm. College, 2000 E. main, Danville, IL 61832
Telephone Number 217.443.8593

Email Address cboyd@dacc.edu

h. Financial aid assistance I 186 2
counseling (excluding
Montgomery GI Bill, IVG,
ING, or Post 9/11 Bill)
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Contact Name Lori Jones, Office Specialist, SFA & Veteran’s Ed.
Benefits

Department Student Financial Aid & Veteran’s Educational Benefits
Address Danville Area Comm. College, 2000 E. main, Danville, IL 61832
Telephone Number 217.443.8864

Email Address lojo@dacc.edu

i. Health services I I I

Contact Name
Department
Address

Telephone Number
Email Address

J-  Mentoring I

Contact Name Vicky Welge, Director Student Success Center
Department Student Success Center

Address Danville Area Comm. College, 2000 E. main, Danville, IL 61832
Telephone Number 217.443.8702

Email Address awelge@dacc.edu

k. Orientation | 143 | |

Contact Name Alice Cowan, Director Academic Advisement and Personal
Counseling

Department Academic Counseling

Address Danville Area Comm. College, 2000 E. main, Danville, 1L 61832
Telephone Number 217.443.8749

Email Address acowan@dacc.edu

I Tuition assistance counselingl 143 I

Contact Name Lori Jones, Office Specialist, SFA & Veteran’s Ed.
Benefits

Department Student Financial Aid & Veteran’s Educational Benefits
Address Danville Area Comm. College, 2000 E. main, Danville, IL 61832
Telephone Number 217.443.8864

Email Address lojo@dacc.edu

1. Montgomery Gl Bill | 59
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2. lllinois National Guard I 5 I I
Grant (ING)
3. lllinois Veterans Grant | 51 | |
(IVG)
4. Post9/11 | 10 | |
m. Veteran student lounge or | 77 | |

designated gathering space

Contact Name Carla Boyd, Director Career Services and Veteran’s
Career Center

Department Career Services and Veteran’s Career Center

Address Danville Area Comm. College, 2000 E. Main, Danville, IL 61832
Telephone Number 217.443.8593

Email Address cboyd@dacc.edu

n. Other (please describe)l I I

Contact Name Open Position soon to be filled, Coordinator
Department Veteran’s Multipurpose Education Center (VMEC)
Address Danville Area Comm. College, 2000 E. Main, Danville, 1L
61832

Telephone Number 217.4438593

Email Address

5. Please provide the estimated range of potential use by veterans, military personnel
and their families accessing the following programs and services during the 2013
— 2014 academic year.

Veterans Military Families
Personnel
a. Academic advising | 250 | |
b. Academic support/tutoring I 25 I I
c. Campus social events | 200 | |
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d. Career services | 200 | |
e. Counseling | 250 | |
f. Disability Service Office | 50 | |
g. Employment assistance | 120 | |
h. Financial aid assistance | 300 I |
counseling (excluding
Montgomery GlI, IVG, ING,
or Post 9/11)
I. Health services I | |
j.  Mentoring | 20 | |
k. Orientation | 200 | |
. Tuition assistance counseling | 200 | |
1. Montgomery Gl Bill | 150 | |
2. lllinois National Guard Grant I 30 I I
(ING)
3. lllinois Veterans Grant (IVG) | 120 | |
4. Post9/11 | 200 | |
m. Transition assistance I I |
(counseling, housing, etc.)
n. Veteran student lounge or I 150 I I

designated gathering space

0. Other (please describe) I I |

. Please provide the estimated range for potential use by veterans, military
personnel and their families accessing the following programs and services during
the 2018 — 2019 academic year.

Veterans Military Families
Personnel
a. Academic advising | 275 ! |
b. Academic support/tutoring | 30 | |
c. Campus social events | 225 I |
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d. Career services | 225 | |
e. Counseling | 275 | |
f. Disability Service Office | 50 | |
g. Employment assistance | 200 | |
h. Financial aid assistance | 350 I |
counseling (excluding
Montgomery GlI, IVG, ING,
or Post 9/11)
I. Health services I | |
j.  Mentoring | 20 | |
k. Orientation | 250 | |
I.  Tuition assistance counseling I 250 I I
1. Montgomery Gl Bill I 175 I I
2. lllinois National Guard Grant I 30 I I
(ING)
3. lllinois Veterans Grant (IVG) I 150 I I
4. Post 9/11 | 225 | |
m. Transition assistance I I |
(counseling, housing, etc.)
n. Veteran student lounge or I 175 I I

designated gathering space

0. Other (please describe) I I |

. Please indicate which of the following services are provided.

I Psychiatrist
¥ Referral to off-campus support services
v Referral to support services provided by the U.S. Department of Veterans Affairs

¥ Other (please describe)

Referrals’ to other community support organizations that offer services for
housing, health and various other needs.
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8. Please indicate which of the following communication methods are used to
inform currently enrolled veterans, military personnel and their families about
programs and services available to them.

™ Advisor

™ College catalog

™ Email

™ Mailing

I Print advertisement

™ Web-based advertiserment
' Al of the above

¥ Other (please describe)

In person during Veteran’s meetings and other social engagements on and off
campus

9. Please describe how your institution tracks retention and goal completion of
veterans and military personnel.

The new Coordinator of Veteran’s Multipurpose Employment Center (VMEC) will be
assigned the duty of tracking all the Veteran’s enrolled in the College.

Currently all Veteran'’s with educational benefits are tracked by the student financial
aid personnel for academic progress at the end of each term. Student’s not meeting
progress are mentored and referred to academic counseling and/or support services.

10. Please indicate which accommodations are made for students called to active duty
during the semester.

¥ Tuition and fee refund policy
v Leave of absence policy
¥ Online options for continuing in the same semester

This depends on classes enrolled, limited on-line number available for this

11. Please indicate which accommodations are made for families of military
personnel called to active duty during the semester.

¥ Tuition and fee refund policy

™ Leawe of absence policy

Preparer Name: _Janet Ingargiola
Preparer Email Address: __jingarg@dacc.edu
September 22, 2009




12.

13.

14.

15.

16.

Institution: _Danville Area Community College
Public Act 96 — 0133 Survey

¥ Online options for continuing in the same semester
This depends on classes enrolled, limited on-line number available for this

withdrawal?

i Yes
i* No

Does your institution accept military credit?

i+ Yes
" No

credit?

i* Yes
i No

Does your institution accept Defense Activity for Non-Traditional Education
Support (DANTES) credits?

* Yes

" No

Is professional development training related to veterans or military personnel
issues available to administrators and faculty?

¥ Yes

" No
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