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you, our most valuable asset.
Danville Area Community College

At Danville Area Community College, we strive to
provide quality education and services for our
students, parents, alumni, friends, supporters,
employers, employees of the College, elected
representatives, officials, and the citizens of the
Danville area.

PROCESS
IMPROVEMENT
FORM

Every service provided at DACC is delivered
through a process. For example: A student may
receive a scholarship through the financial aid
process. By improving the processes through
which services are provided, we can best meet or
exceed YOUR service needs and expectations.
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By completing a Process Improvement Form, or
PIF, you can help us identify ways to improve our
services for YOU, our valued customer. Your PIF
will be sent to a special team for consideration
and action.

We appreciate YOUR ideas, suggestions, and
comments. Use “PIF” to tell us how we can
better serve YOU and where we need to focus our
improvement efforts.

Send your “PIF” to Rick Bough,
Continuous Quality Improvement
Coordinator, 443-8872, Lincoln Hall.
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DATE SUBMITTED:

About New Services . . .

Tell us what new activity, process, or service you think should be provided
by Danville Area Community College.

About Improving Services . ..

Tell us what activity, process, or service you think could or should be
improved at Danville Area Community College.

Why do you think it could or should be improved?

What suggestions can you make for improving the above?

NOTE: If you need additional space, please attach
a separate sheet to your PIF.

PROCESS IMPROVEMENT FORM (PIF)
DANVILLE AREA COMMUNITY COLLEGE

Give reasons or facts illustrating
need for improvement . . .

Tell us date, location, description of occurrence.

About YOU . ..

(check one):
[ Administration/Staff [ Faculty [ Support Staff [ Student

O Community/Visitor to Campus
NOTE: Please provide the information below so that if we have questions

about your PIF or want to tell you what action will be taken, we will be able
to get in touch with you.

NAME:

DEPARTMENT: PHONE:

Team that you think your PIF form should be sent to:
Academic Affairs

Human, Financial and Physical Resources
Institutional Planning & Community Relations
Student Support and Development

Technology: Resources & Services

Training and Staff Development

Don't know

Rick Bough, Continuous Quality Improvement Coordinator,
443-8872, Lincoln Hall

Quality Education and Service are Our Business
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